
Make the most of your hot tub

051424

Ullswater Heights

Aysgarth

Angrove

Three great  parks  
for you to choose from.

Newbiggin, Penrith CA11 0JB  
t: 01768 800 857

N O R T H  L A K E S

Leyburn DL8 3SP  
t: 01969 663 268   

Y O R K S H I R E  D A L E S

Greystone Hills, Great Ayton TS9 6PY  
t: 01642 750 777 

N O R T H  Y O R K S H I R E
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 �Take care when entering or exiting the hot tub - decking can become slippery 
when wet

 �Shower before and after using your hot tub - this will remove oils, creams, lotions, 
makeup, tans etc., which will seriously affect the water quality if not removed

 �Use the toilet before entering your hot tub - not leaving the hot tub to use the toilet 
will seriously affect water quality

 �Respect your neighbours - no loud music or loud voices outside. Due to the noise of 
the hot tub you won’t realise how loud you are!

 �Limit your time in the hot tub to 15 minute sessions; we recommend no more than 
2 sessions per hour and no more 8 sessions in a 24 hour period

 �Consult your GP prior to use if you are pregnant, post-natal or have any pre-existing 
medical conditions

 �Replace and secure the lid after each use 

 ��Contact the park staff if you have any concerns or problems with your hot tub

 ���Use the reusable glasses provided  -  if you choose to enjoy a drink whilst in or 
around the hot tub, you must use the plastic glasses provided

 �Contact us should you need any support, including increasing or decreasing the 
temperature of the tub, please do not tamper with the Hot Tub Control panels in the 
Hot Tub or Filter Box

 �Wash all garments worn in the Hot Tub after every use

 �Don’t add anything to the hot tub - bubble bath, shampoo, gels, soaps, oils, salts etc. 
can seriously affect the water quality and filter system. If anything is added to the hot 
tub and the water quality falls below the required standard, a charge will be made for 
draining, cleaning and refilling the hot tub
 �Don’t use the hot tub after a heavy meal or while under the influence of alcohol
 �Don’t use the hot tub while using or after using any drug that may cause drowsiness, 
sleepiness or raise/lower your blood pressure
 ��Don’t allow children under the age of 14 to use the Hot Tub.  However, should you 
choose to do so at your own risk, ensure you supervise them at all times
 �Don’t immerse your head or swallow the water - this can increase the risk of infection
 ��Don’t place candles on the hot tub - candle wax can damage the filter system
 ��Do not use glass in the hot tub area - broken glass is almost invisible under water. Any 
broken glass found in the vicinity of the hot tub will result in the hot tub being drained to 
check for glass
 �Don’t use any electrical equipment in the vicinity of the hot tub

	� �Don’t sit, stand or lie on the hot tub lid - they are not very strong
 �Don’t exceed the maximum number of people the hot tub is designed for
 �Don’t use if you have an open wound or feel unwell in any way, including but not 
limited to, sickness, dizziness, cold symptoms and diarrhoea

If you experience any issues with your hot-tub, please contact the reception team between the hours 
of 9am and 6pm, or our security team out of these hours. Due to health and safety reasons, some of 
our services may be restricted out of office hours, including the refilling of hot-tubs.

Our qualified team test the hot-tubs daily; after testing it may be necessary to drain and refill your tub 
for the safety of all.  The team will highlight if this is the case, and this process can take up to 3 hours.

In the interests of sustainability, please keep the hot-tub lid closed when not in use. This will help 
conserve heat and minimise the amount of debris from surrounding nature. 
The above guidelines have been created to help keep you safe, along with our Company Policies, ensuring the upkeep of our Hot Tubs remain compliant with the HSG282 
Guidelines.  However, whilst we can guide you on best practice, and take every precaution to keep our Hot Tubs safe, all Hot Tub use comes with an element of risk, to 
persons and possessions.  By entering the Hot Tub, you understand and acknowledge that Leisure Resorts will not be liable for any issues, including but not limited to, 
illness, injury or damage to property caused when using this facility.

Dos and don’ts to keep you safe  
and ensure your enjoyment 
PLEASE READ CAREFULLY

DO

DON’T
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